
Our Values: Professionalism, Integrity, Customer-Service Oriented, Accountability

PICA’S Strategic Objectives

Prudent Corporate 
Governance            

Enhance revenue generation by 
capitalizing on value added 

service opportunities 

Competent, Right Fit, 
Focused and Motivated 

Team                        

Enhance service delivery 
via efficient business 

processes 

Enhance experience via 
customer engagement 

Enhance travel facilitation 
through Risk-based and 
data-driven inspection            

Enhance border security 
through efficient and 

effective monitoring of 
people entering the island                    


